1 No2»

]

[BYPQ.4

Iopsimok
padoThI ¢ 00panIeHHAMH IPAXKAAH U OPHIHYECKHX JTHII
B rOCYyJapCTBEHHOM OI0O/’KETHOM Y4peXKIeHUH
«/IeyeOHO-peadUIMTAIMOHHBIH HEHTP Ne 2
(I'BY PO «JIPII Ne 2»)

1. O0mue mo10xeHHs

1. HacTosuuii mopsinok paboTeI ¢ 00palleHus MU Ipask/ian 1 ropuandeckux jui B [BY PO
«JIPI] Ne2» pazpaborano Ha ocHoBaHHH TpeboBanui @3 ot 02.05.2006T. Ne59-D3 «O mopsmke
paccMoTpeHHs oOpamenui rpaxxaal Poccuiickoit @enepauun', nprukasa M3P® ot 28.07.2015r.
Ne493- «O6 yreepxaenuu MuCTpyKkiuu 06 opraHu3aliii pacCMOTpeHH 00palneHu# rpakian B
M3P®D».

2. IlpeameroM perynupoBanus HacTosmero Ilopsaka sBisercs oprannzanus obecrnedeHus
CBOEBPEMEHHOI0 H IIOJIHOI0 paccMoTpeHus oOpamenuii rpaxaad B 'BY PO «JIPL] Ne 2» (nanee
— Vupexienue) ¢ yBeAOMIICHHEM 3asiBUTENEH O MPHHSATHHE 110 HAM pEIIEHHH W HAMpaBIeHHE
OTBETOB B YCTAQHOBIICHHEI 3aKoHOaTeNBCTBOM Pocculickolt @enepanuu cpox.

3. ®enepansupiM 3axoHOM 0T 02.05.2006 No 59-®3 "O mnopsaoke paccMOTpPEHHS
obpamenuit rpaxknaH Poccuiickol @exepanuu" OmpenencHO MOHATHE «oOpalrneHHe
TpakIaHHHa»: ofpamenHe IPaskAaHHHA - HATPABJICHHBIE B IOCYAapCTBEHHBIH OpraH, Opras
MECTHOTO CaMOYIIPaBICHHS HIH JODKHOCTHOMY JIMIY B IHCBMEHHOH (opMme mmm B Qopme
9JIEKTPOHHOTIO JOKYMEHTa IIPEIUIOJKEHHE, 3asBIEeHHe, OnIarofapHOCTh HIIH JKanoba, a Takxke
ycTHOe obpalnenue rpax anuHa.

4. Tlonoxenus Hacrosmero Ilopsoka pacIpocTpaHSIOTCA Ha Bce oOpalleHHd,
TIOCTYIHBIINE B YUPEXKICHHE B YCTHOH (opme, NHCEMEHHOH (opMe, B HOPME INIEKTPOHHOIO
IOKyMEHTa, WHAMBHAyaIbHBIE M KOJJIEKTHBHBIE OOpalleHHs rpaxaH, BKIOYas oOpalleHHs
00BEeIMHEHNH TPaXK/IaH, B TOM YHCIe IOPHANYECKHX Ul (anee — oOparnenue).

5. B cootsetcTBHM ¢ HacTosmuM [lopsiikom obecriednBaeTcs pacCMOTpeHHE 0OpalneHui
rpaxnan Poccuiickoit @enepaliiy, WHOCTPAaHHBIX TpaxKJaH H JHI 0Oe3 TpakmaHCTBa, 3a
HUCKITFOYEHHEM  CIIy4aeB, YCTAHOBIGHHBIX MEXIYHApOAHBEIMH aoroBopamu Poccuiickoi
Genepanyuu WM 3akoHoaaTenbCTBOM Poceniickoit @enepanuu.

6. Bce obpaienus, MOCTYNIUBIINE B YUpeKIeHHE, MOIexaT 0643aTelbHOMY IIPHEMY,
PErHCTPAIHH H PACCMOTPEHHIO.

7. PaccmoTpernue obpaineHui ocyInecTBiIsercs: OecIIaTHo.

8. KoHeuHBIM pe3yIbTaToM paccMOTpeHHs obparnenuit spisercs:

- OTBET HA BCE MOCTYIHUBINNE B 0OpaIieHUH BOIIPOCEHI C Y9€TOM IPHHATBIX MEP IO PaHEe
MOCTYITHBLIAM 00paIIeHHUsM TOTO e aBTopa;

- YBEIOMJICHHE O MepeajipecOBAaHUH 0OPAIlEHHS] B COOTBETCTBYIONIYIO OPraHU3AIHIO HITH
OpraH, B KOMIIETEHIUIO KOTOPLIX BXOIUT PEIIeHHe IOCTABICHHBIX B 00paleHH BOIPOCOB;

- OTKa3 B pacCMOTpPeHUN 00panieHls ¢ IMCBMEHHBIM H3JI0XKEHHEM IIPHYHH OTKAa3a.



2. TpeGosanns K N0pAAKy HHGOPMAPOBAHAA rPAXIaH 0 IpHeMe 00pameH i

1. Madopmanus 06 OpraHu3aliy H IOpPsIKe PacCMOTPEHHs 00pale kit pa3MemaeTcs Ha
HH(QOPMAIMOHHBIX CTEH/aX H OQHIHAIEHOM caifTe YupexneHus B ceTi uTepHer.

2. Ha odunuansaoM caifte 1 Ha HHGOPMAIMOHHBIX CTEHIAX YUpEKIeHUs A0JDKHA GBITh
pasMeleHa cieyomas HHpopMalus:

- MECTO HAXOXICHHS YupexneHus (TOYTOBEIH U IOpHIHIECKHH apec);

- HOMepa TeNe()OHOB /IS CIPABOK, anpeca IEKTPOHHOH MOYTEL, aupeca O(HUIHAIBHOTO
cafita YdpexIeHus;

- rpadMKH TMYHOTO IPHEMA IPaXK/IaH HODKHOCTHBIMH JHIAME Y UPEIKICHHS,

- W3BIEYCHHA H3 HOPMATHBHEIX [PABOBBIX aKTOB, perNTaMEHTHpYIOIuX paboTy ¢
oOpammeHIsAMH TpaXKIaH,

- TIOpSANOK OOXAalOBaHWs pemmeHui u AeHcTBHE (Oe3meHCTBHA) MODKHOCTHBIX JIHII
MEMIIMHCKOM OpraHM3allid B paMKaX paccMOTpPEHHS H IO pe3ylnbraraM pacCMOTPeHHA
obparmeHus.

3. Jlns momydeHus uHGOPMAIME O NOPSOKE DPacCMOTpeHMs oOpalleHuW# rpaxziaHe
obpamaroTes B YUpexICHUE:

- JTYHO;

- o Tenedony;

- B IECEMEHHOM BH/IE ITOYTOMH;

- 10 BJIEKTPOHHOH [IOYTE.

4, TIpueM MHCEMEHHBIX OOpamleHH# OCYINECTBIIAETCA YePe3 NPHEMHYIO YUPEKIEHHA.
I'padux paGoTEl IpEEMHON: NoHeACTbHEK-IATHHIA - ¢ 08.00 mo 17.00; obexeHHbL IIepepsIB -
¢ 12.00 mo 12:30; mo anpecy: 346510, PocroBekas obmacts, r. [llaxtel, nep. Jybunnnna, 1.4.

5. DiexTpoHHAs Ho9Ta YapexaeHus: centreab@yandex.ru

6. MadopmupoBanue 3asButeliell (B caydae OOpalIeHHS) B 4acTH (akra MOCTYILUIEHHSA
ofpameHus, €ero BXONSMIIMX pETHCTPAHOHHBIX pEKBU3WTOB, OTBETCTBEHHOIO 3a €ro
HCIIOJTHEHNE, OCYIIECTRIIAET JIMI0, OTBETCTBEHHOE B Y UPEMICHHH 32 PETHCTPAIMIO 0OpaieHui
rpaxKaaH.

3. Ilepedens JOKYMEHTOB H MPEX0CTAaBIAEMBIX 3a5BUTeIEM TAHHbIX, HEO0X0XHMBIX
IJISL pACCMOTPeHHs 00palenns rpaxkiaH, B COOTBETCTBHH ¢ HOPMAaTHBHBIMH NPAaBOBBLIMH

aKTaMH

3.1. OcHOBaHHEM JUIS PACCMOTpeHUs 00pameHHs ABAeTCs 00palleH e, HAIIPaBIeHHOE B
YupexneHue:

- mu9HO (B ITMCBMEHHOM BHIE HJIM YCTHO, B TOM THCIE 3aIUCh, BHeceHHas B KHHTY
*xato6 ¥ NpelIoKeHHH);

- B IHCEMEHHOM BHJIE IIO I10YTE;

- DJIEKTPOHHOU OYTOMH;

- MACBMEHHO Ha O(UIMAIBHOM CalTe;

- YCTHO 110 Tene(oHy.

3.2. B oOpamenuy 3asBATENb YKa3EIBAET HAMMEHOBAHHC MEAHIMHCKOH OpraHA3aluy, B
KOTOpYI0 HampasiaseT obpamerwe, mabo GaMUIHIO, HM#A, OTIECTBO COOTBETCTBYIOLIETO
JOMKHOCTHOTO JIALE, JIHO0 TOMKHOCTE COOTBETCTBYIOMIETO JIHIA, & TAK)Ke CBOX (haMHIIHIO, HM4,
oT49ecTRBO (TOCTIEOHEe - IPH HATHMYMH), aJIpec IEKTPOHHOH IOYTH], €CIH OTBET AOJDKCH OBITH
Hampas/ieH B HopMe 3IEKTPOHHOTO TOKYMEHTA, IIOYTOBEIH aapec, 0 KOTOPOMY AODKEH OBITE
HANpPABIEH OTBET, M3JaraeT CyTh HPC/UIOXKEHHS, 3asSBIEHHS WM XKAanio0Bl, CTABAT JMIHYIO
ITOJIIHCE U JIaTy.

3.3, pakIaHEH BIpaBe LPHIOKHTh K OOGpaImeHHio HEOGXONHMEIE AOKyMEHTHl H
MaTepHasl B 3]IEKTPOHHOR hopMe b0 HANPABUTh YKa3aHHEIS NOKYMEHTEHI M MaTCpHANIbl HIH
HX KOITHH B IIMCHEMEHHOH dopme. JIOKyMEHTHI X MaTepHabl, IPHIaraeMble K 0OpaleH IO B BHLC
3JIEKTPOHHBIX HOKYMEHTOB, NOJDKHBI OBITH OTCKAaHMPOBAHE! B OOINEZOCTYIIHOM rpaduIecKoM

dopwmare (jpg, pdf, gif, tiff, rtf).



34. B cnyuae ecnu oOpameHHe HaIpaBisieTcss depe3 IPeICTaBUTENS 3asBHTEN,
HNpEACTABUTENb JOJIKEH IIPEIOCTABHTL JOKYMEHT, IOATBEPIKIAIOIIUKM IIOJIHOMOYHS Ha
OCYIIECTBIIEHHE AEHCTBHMH OT HMEHH 3adBHTENA. B KadecTBe NOKYMEHTa, IOATBEPKIAIOIIETO
TTOJTHOMOYH S Ha OCYINECTBIIEHHE IEHCTBAN OT HMEHHM 3asIBHTENS, MOTYT OBITH TIPE/ICTABIICHEL:

- opopmieHHas B COOTBETCTBHH C 3aKOHOZATenbcTBOM Poccuiickoit @enepaumn
JIOBEPEHHOCTE;

- KOIMs pEeLIeHHs O HasHayeHWH WiH 00 u30pamum b0 mpHKasza O Ha3HAYSHHUH
¢u3MUeCKOTO NHIlAa HA JO/DKHOCTb, B COOTBETCTBHH C KOTOPBIM, Takoe (DH3HUECKOE JIHI0
obnanaer npaBoM AeHCTBOBATH OT UMEHH 3asBUTENS 6€3 JOBEPEHHOCTH.

4. CpokH paccMoTpeHust o0pameHus

4.1. Cpok peractpanny o0pammeHui ¢ MOMEHTa IIOCTYIUICHHS — He OoJiee Tpex JHeH.

4.2. B cmyuae mocTymieHHss oOpalieHHH B IEHB, NPENIIECTBYIOINUH Npa3IHUYHBIM U
BBIXOHBIM JHAM, X PETHCTPAIHs NIPOBOAUTCH B pabouuit IeHb, CIEIYIOMUH 3a Ipa3THUIHEIMH
¥ BBIXOJHBIMH JTHAMH.

4.3. IluceMeHHBIE OOpaleHHs II0 BONpOCAaM, HE OTHOCAIIMMCH K KOMIICTCHIIHH
VYupexnenus, B TeHeHHE CEMH OHEH CO IHsS HX PETHCTPAIlMH IIOAJTEKAT Iepeanpecaldd B
COOTBETCTBYIOIIHE OPTraHW3allid WM OpPraHbl, B KOMIIETEHIIMIO KOTOPBIX BXOJHUT peIIeHHE
IIOCTABICHHBIX B OOpalllcHHH BOIPOCOB, C OJHOBPEMEHHBIM YBEIOMIIEHHEM TIpakKIaHWHA,
HalpaBHBIIero obpalieHue, o nepeagpecalty ero oopareHus.

4.4. B cny4ae ecny rpaXkJaHHH B OJJHOM OOpAaIlleHUH CTaBHT PAJ] BOIPOCOB, pa3peIleHne
KOTOPBIX HAXOJUTCSA B KOMIETEHIMH Pa3IMIHBIX OPraHM3alii WK OpPraHoB, KOMUH 0OpaleHus
IOJKHB! OBITH HAllpaBIICHB!I B TEYEHHE CEMH JHEH CO JHS PETHCTpPallHH B COOTBETCTBYIOIIHE
OpraHH3alldy HIH OPTaHBL.

4.5, OOmuii CpoK pacCMOTpeHHs IHCEMEHHBIX oOpamenuii - 30 ameit ¢ gath
pErucTpaIiy MHCEMEHHOr0 00paIleHH sl B )KYPHAJIE PErUCTPALHHY, 38 UCKIIOYEHHEM 00 palleHui,
MTOCTYIHBIIKX YE€Pe3 OpraHbl rOCYAapCTBEHHON BIACTH WM MHBIE BRIIECTOAIINE OpPraHH3alliy,
II0 HCIIOJTHEHHIO KOTOPBIX MOXKET OBITH yKa3aH APYroH CpoK.

4.6. TpeboBanust motpeburens o0 YMEHBINCHHMH LEHBl 332 OKA3aHHYIO MEIMIMHCKYIO
YCIYTY, O BO3MELICHHH pACXOJOB II0 YCTPAaHEHHIO HEJOCTATKOB OKA3aHHOM MeIMIIMHCKON
YCIYIH CBOHMM CHJIaMH HIH TPEeTBHMH JIHIIAaMH, a TakKe O BO3BpaTe YILUIaueHHOH 3a
MEIUIIMHCKYIO YCIIYTY OeHekHOH cyMME! (¢T. 31 3axona Poccutickoit ®enepanuu ot 07.02.1992
Ne 2300-1), moamexxaT pacCMOTPEHHMIO B HECATHAHEBHBIA CPOK €O [HSA IIPEIbABICHUA
COOTBETCTBYIOLIEr0 TpeOOBaHHUsI.

4.7. B cnyuasx, TpeOyIOIHMX NPOBENEHHUS COOTBETCTBYIOIIMX IPOBEPOK (IKCIIEPTH3EI
Ka4ecTBa OKA3aHHBIX MENHLMHCKHX YCIIYT), HM3y4eHHs M HCTpeOOBaHMA JIONOIHHUTEIBHBIX
MaTepPHAIIOB, IPUHITUS JPYTHX MEP, CPOKH PACCMOTPEHHUS MOTYT OBITh, B IIOPsIKE HCKIFOUCHHUA,
[IPOJJICHBI JIaBHEIM BpauoM (3aMECTHTENIEM INIaBHOTO Bpaya) He Oojee 4eM Ha TPHUILATh AHEH.
[Ipu 3TOM B TedeHHE MecAlla ¢ MOMEHTA IOCTYIJIEHHs OOpalleHHs 3asBUTENIO MHCHMEHHO
co00ImaeTcs 0 MPUHATHIX MEPaxX | O MPOATCHHH CPOKA PACCMOTPEHUS 0OpaIeHus.

4.8. Tlpy WHIAWBUIYaTbHOM YCTHOM HH()OPMHpOBAaHHH rpaxaaH (o TeneOHY HIH
JUYHO) COTPYJAHHK YUpEXICHWs, OCYIISCTBILIIOINA HHQOPMHpOBAaHHE, JaeT OTBET
CaMOCTOATENIFHO IIpH oOpalleHHH TIpaXciaHWHA. ECIH COTPYyIHHMK, K KOTOpoMy oOpaTHics
rPaXJaHWH, HEe MOMKeT OTBEeTHTh Ha BOIIPOC B MOMEHT oOpallleHHs IpaxJaHWHa, TO OH
MpeiaraeT rpaxaaHuHy obpaTuThes B MHCEMeHHOH (opme, mubo Ha3HAYHTEL Apyroe yaobHoe
IUTsE TpaskAaHHHA BpeMs JUIA IOTydeHHs HHQOpMAaIUH.

5. IlepevyeHb OCHOBAHUIA /115l 0TKA3a B PACCMOTPEHHH o0pameHus

5.1. OcHOBaHHA I 0TKa3a B PACCMOTPEHHH 00palleHHS:

- B IECBMEHHOM 00paleHry, 0OpameHHy 110 MIeKTPOHHOH [modTe He yKa3aHsl (aMuIid,
rpakIaHWHA, HAMPABMBINEro oOpalleHHe, WIH IIOYTOBEIH aApec, 0 KOTOPOMY JOJDKEH OBITh
HaIpaBJieH OTBET;



- B oOpameHWH COIepXkKaTcs CBENEHHS O IIOATOTABIMBAEMOM, COBEPIIACMOM WIIH
COBEpIIEHHOM TPOTHBOIPABHOM IESHHH, a TakKkKe O JIMIE, €ro IOJAr0TaBIHBAIOIIEM,
coBepmiaiomeM Wi coBepimBmeM. O6paienye TOIEKAT HAIPABICHHAIO B FOCYJapCTBEHHBIH
Opras B COOTBETCTBHH C €ro KOMIICTEHIIHEH;

- TEeKCT IIMCHMEHHOro ofpamieHHs He I[IOJJAaeTcss MPOUTEHMIO. ['paxnaHuHYy,
HaIpaBUBIIEMY OOpalleHHe, B TEUCHHE CEMH IHeH cO JHSA PErHcTpaluu coodImaercs o
HEBO3MOIKHOCTH JIaTh OTBET IO CYLIECTBY IIOCTABIEHHOIO B HEM BOIPOCA B CBA3H C TEM, YTO
TeKCT obpamienus He unTabeneH (IPH yCIOBHH, €CJIH NOYTOBbIH a/[pec IOANAETCs IPOUTEHHIO);

- B 0OpaleHHH COIEpPIKaTCs HeleH3ypHBIe THOO OCKOPOHTENbHBIE BBHIPAKEHHUS, YTPO3EI
KM3HH, 3J0POBBI0 H HMYIIECTBY AO/DKHOCTHOTO JIHIIA, @ TAakXe WIEHOB ero cembr. Obparnenue
ocraeTcs 6e3 OTBETa IO CYIIECTBY IIOCTaBIEHHBIX BOIPOCOB, IIPH 3TOM TpaXIaHHHY,
HanpaBHBINEMY ofpamenue, coodmaeTcs 0 HeOIMyCTHMOCTH 3JI0YTIOTPEOICH A TPaBOM;

- OTBET IO CYIIECTBY IOCTABJIEHHOrO B OOpAINEHMH BOIpOCa HE MOKET OBITh JaH 0Oe3
pasTNamieHuss CBEOEHMH, COCTaBIAIONMMX TOCYJApCTBEHHYI0 WM HHYIO OXPaHAEMYIO
deneparpHBIM 3aKOHOM TaHHY. ['pakIaHMHY, HalpaBHBINEMY oOpaiienue, coobmaeTcs o
HEBO3MOJKHOCTH JaTh OTBET II0 CYIIECTBY TIOCTABICHHOTO B HEM BOIIPOCa B CBA3H C
HEOMYCTHMOCTEIO PA3TIalIeH s YKa3aHHBIX CBEICHMH;

- oOparenue, B KOTOpOM o0xairyeTcs cyfnebHoe peleHne, B TEIeHHE CEMH JHeH CO THA
PErMCTpalM¥ BO3BpAI@eTCsl TCpPaXJaHWHY, HalpaBHBINEMY oOpamenue, ¢ pasbiCHEHHEM
nopsaka 00XaoBaHMs JAHHOTO CyAeOHOr0 peleHu,

- B TIHCBMEHHOM OOpallleHHH TpakIaHHHa COAEPKUTCA BOIIPOC, Ha KOTOPBIH 3aABHTEIIO
MHOTOKPATHO JaBaJIMCh IMHMCHMEHHBIE OTBETHI IIO CYIIECTBY B CBS3H C paHEe HAMpPABIISICMBIMH
obpaleHnsIMy, ¥ IPH 3TOM B 0OpAIeHUH He NIPHBOJATCS HOBBIE HOBOBI HJIH OOCTOSTENBCTRE.
MoxeT O6BITh NPHHATO pelleHHe O 0e30CHOBATENBHOCTH OdepefHOro obpalleHus K
[pEKpaIeHNH EPEIMCKH ¢ TPKAAHUHOM TI0 JaHHOMY BOIIPOCY IIPH YCIIOBHH, YTO yKa3aHHOE
obpamenue u Oojee paHHHe OOpalNeHHs HAIPABIIHCE B YUPEKACHHE, C IHCHMEHHBIM
yBEIOMIICHHEM IpaXiaHrHa 00 0TKa3e paccMOTPEHHs 0OpalleHHs C YKa3aHHEM IIPHYHH,

- TIOTHOMOYHS IIPEACTABUTEIA 3asBUTEII HE IOATBEPKIEHB] B IOPSIIKE, YCTAHOBICHHOM
3aK0HOJaTeNnbCcTBOM Poccuiickoit @enepanun (B coydae IOAa4uy XKalo0bl).

5.2. Orka3 oT paccMoTpeHus: obpamenus obopMisIeTcs B MHCBMEHHOM BHJE — OTBET
3agBUTENIO (IpY HAIMYUH BO3MOKHOCTH OTIPABKH) MM CIyXeOHasd 3amMcKa Ha MM
PYKOBOJIUTENISL OT OTBETCTBEHHOTO JIHITA IO paboTe ¢ 0OpaIeHHsIMH TPak/IaH 0 HEBO3MOKHOCTH
pPaccMOTPEHHS ¢ 00BACHEHHAMH IPUYMH COTNIACHO II. 6.1. HacTosmero [lomoxeHus.

6. ITpaBa rpaxxaan ¥ 00A3aHHOCTH J0/DKHOCTHBIX JIMI YYpeAIeHHH IPH
paccMoOTpeHHH 00pamennii

6.1. T'paxnauwH Ha CTATHH PACCMOTPEHHS ero 00palleH s, IPH KelaHUU, UMEET IIpaBo:

- TPE/IOCTARISATE NONOIHUTENbHBIE NOKYMEHTHI H MaTepHalbl II0 paccMaTpHBaeMOMY
obpamenuto mubo obpaiatees ¢ mpockboit 00 ux ucTpeboBaHWH, B TOM YMCIE B 2JIEKTPOHHOR
dopme;

- 3HAKOMHTHCA C JOKYMEHTAMH H MaTepHallaMH, KacalOIlUMHCH pPacCMOTPEHHs
obpammeHus, ecIy ATO HE 3aTpardBaeT IpaBa, cBOOOABI M 3aKOHHBIE HHTEPECH! APYIHX IIHIl M
eCllH B YKA3aHHBIX JOKYMEHTax M MaTepHajax HE COJEP)KaTcs CBEIEHHMS, COCTaBIIAIOLIME
rOCYIapCTBEHHYIO HIIE HHYIO OXpaHsIeMyto (hefepalbHbIM 3aKOHOM TaiHYy;

- TIOJIYYaTh MHCHMEHHEIH OTBET 10 CYIIECTBY IIOCTABIEHHEIX B 00palleHHH BOIPOCOB, 3a
HCKIJTFOYECHHEM CITYYaeB, IPeTyCMOTPEHHBIX JeHCTBYIOMUM 3aKOHOJATEILCTBOM;

- IOJydYaTh YBEJOMJIEHHE O Iepeajpecaldd o0pamieHus B IOCYIapCTBEHHBIH Opra,
OpraH MECTHOI'0 CaMOYIIPABIEHHS MM JOJDKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPEIX BXOIHUT
paspelleHre [T0CTABIEHHBIX B 00paIeHHH BOIIPOCOB;

- obpamarecs ¢ xano6od Ha NMPUHATOE MO OOpalIeHHIO PEIICHHE MIIM Ha NEHCTBHS
(Ge3meiicTBHE) B CBS3M C PACCMOTPEHHMEM OOpalleHHs B aAMUHACTPATHBHOM H (M) cyaeGHOM
MOPsIIKE B COOTBETCTBHH C 3aKOHOIaTensecTBOM Poceniickoit @enepariuu;

- 00pamaTses ¢ 3asgBICHHUEM O IPEKpaIeHHU: PACCMOTPEHHS 0OpaIneHus.



6.2. JMOMKHOCTHEIE THIA Y UpexACHHS 00eCIeuyuBaloT:

- 00BEKTHBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE PacCMOTpeHHe 00pameHunii rpaxian, B
ciryuae HeoOXOJUMOCTH - C YHAaCTHEM TpakIaH, HapaBHBIIHX 00palleHus;

- TOJTyd€HHE, B TOM YHCIE B JJIEKTPOHHOM (opMe, HeOOXOMUMBIX sl PACCMOTPEHHS
NICBMEHHBIX OOpallleHHi Ipak[aH JOKYMEHTOB H MAaTepHasioB B APYIHX TOCYAapCTBEHHBIX
opragax, opraHaXx MECTHOI'O CAMOYIIPABJICHHUA H Y HHBIX JOJDKHOCTHBIX JIHI, 332 HCKIIOUCHHEM
CYZIOB, OPTaHOB J03HAHHUA U OPraHOB IIPeIBapHTENILHOIO CIIECTBHS;

- IpUHSATHE MEp, HalpaBIeHHBIX Ha BOCCTAHOBIIEHHE HIIM 3aIMUTy HapyIIECHHBIX IIPaB,
cB00O/T ¥ 3aKOHHBIX HHTEPECOB IPak/IaH;

- YBEJIOMJIEHHE TPAX/aHMHA O HAallPaBJIEHUH €ro oOpaleHys Ha pacCMOTPEHHE B IPYTOH
rocyJlapCTBEHHBII OpraH, OpraH MECTHOI'O CaMOYIPaBICHHS WK HHOMY JOJKHOCTHOMY JIMILYy B
COOTBETCTBHU C X KOMIIETCHIIHEH.

6.3. KonduneHnuaneHele CBeIEHHS, CTABIIME H3BECTHEIMU IOJDKHOCTHBIM JIMIIAM
VYupexnenus mpu paccMOTpeHHH 0OpalmeHuii TpaykaH, He MOTYT OBITE HCITOTB30BAHEI BO BpE
OTHM TpaXIaHaM, B TOM YHCIE, €CIH OHH MOTYT HOBJEYh YIIEMJICHHE YECTH M JOCTOHHCTBA
IpakIaH.

6.4. 3ampemaeTcs mpecieoBaHHe IPaKaHHHa B CBA3M C €ro oOpalleHneM ¢ KPHTHKOH
ICATENEHOCTH YUPEXKICHHS B IEISIX BOCCTAHOBIICHHMS W 3allUTHl CBOMX NpaB H cBoOOJ H
3aKOHHBIX HHTEPECOB JIHOO0 MpaB, cBOOO U 3aKOHHBIX HHTEPECOB JPYTHX JIHIL.

6.5. OcHOBHBIMH TpeOOBaHHAMH K Ka4eCTBY pacCMOTpeHHs o0palneHuit sBIIOTC:

- JIOCTOBEPHOCTH IIPENOCTABIIEMON 3asBHTEISIM HHGOPMAUH O XOJE€ PAcCMOTPEHHS
oOparenus;

- YETKOCTE B H3JIOKEHUH HHPOPMAITHH;

- TIOJTHOTa HHPOPMHUPOBAHH 3asSBHTENEH 0 XO/Ie pacCMOTpeHuUs 0OpaIneHus;

- HarsigHOcTE  GopM  mpemocraBiusieMod  MHbOpManMd 00 aJMHHUCTPATHBHBIX
npornenypax;

- y#oOCTBO M JOCTYNHOCTh IOJMy4eHHs HMHQOPMAalMH 3afBUTEIIMH O MOpPSIKE
paccMOTpeHHs 00paleHuH.

7. PaboTa ¢ ycTHBIMH 00pameHHAMH B YUYpeKIeHHH, B TOM YHCJ/Ie MOCTYNIHBIIHMH

no reaehony

7.1. CoTpynHHK, IpHHUMAIOIIHN YCTHEIE O0palleHHsd rpaaaH B YUpeKICHHH, B TOM
qHcae IMOCTYIMBINHE IO TenedoHy, NpH OTBETE MODKEH NPEACTaBUThCH (bamMuams, HMs,
OTYECTBO, 3aHHMaeMas 10JIKHOCTD).

7.2. IIpu yctHOM oOpalleHuH, B TOM 4YHCIE MOCTYIHBINEM IO TenedoHY, TpaxIaHHH
JOJDKEH COOOIMMUTE GaMUIHIO, UMs, OTYECTBO (IIOCIEAHEE - IPH HAIWYHH), MECTO JKUTEIILCTBRA,
KOHTAKTHBIH Tele(OH U U3II0KHUTh CYyTh 00palleHus.

7.3. Ha ycrHBIe oOpammeHHs, B TOM YHCIIE IOCTYIHBIIHE 10 TenedoHy, JAl0TCsI YCTHEIS
OTBETHI II0 BOIIPOCAM, BXOAAIIMM B KOMIIETEHIWIO YHUPEKAEHHA, €CIH H3JI0KEHHBIE B YCTHOM
obpareHHH (akTEl H 0OCTOATENBCTBA ABJISIOTCS OUEBHIHBIME U He TPeOyIOT AOTONHHTEIBHOH
TIPOBEPKH.

7.4, COTpyAHHK, TPHHUMAIOLIHH YCTHBIC OOpaIleHHs rpaaaH B YUpeiJIeHHH, B TOM
YHCJIe MOCTYIHBIINE 10 Tele(oHy, IPHHUMAET BCe MEPHI /I IOJIHOIO B ONEePaTHBHOIO OTBETA
Ha II0CTaBJIEHHBIE BOTIPOCHL

7.5. Eciii mpH paccMOTpeHHH OOpalleHHs, MOCTYIMBIIEr0 YCTHO HIIH 1O TeredoHY,
COTPYAHHK, K KOTOpOMy oOOpaTHics TpaXIaHHH, HE MOXET OTBETHThL HA BOIPOC
CaMOCTOSTENbHO, TpebyeTcs HomonHHTenbHas uHHGopManus, oOpalleHHe ¢ COIVIacHs
rpakJ[aHuHa MOXKET ObITE 0OPMIICHO AT OTCPOYEHHOTO OTBETA, CPOK PabOTEI [0 KOTOPOMY HE
npessiinaeT 30 mHEH ¢ MOMEHTa pErMCTpalMH. B 3TOM cilydae TIpakIaHHHY IIpeaiaraeTcs
HANUCATh NHCBMEHHOE oOpalieHue B YUpPEXK/ICHHE M IOMYYHTh IHCEMEHHBIH OTBET 110
CYIIECTBY MOCTABIEHHBIX B 0OOpalleHHH BONPOCOB MO0 HA3HAYHTL JPYroe ynoOHOe A
rpakIaHHHA BpeMs UL IOTydYeHHs HHPOpMAIlMK B YCTHOH dopme.



7.6. Bcim B Xofe YCTHOTO OOpalleHHs, B TOM 4HCJEe IOCTYIHBINETo o TenedoHy,
BBIICHSETCS, YTO PEleHHe MOJHAMAEMbIX I'PaXJIaHUHOM BOIIPOCOB HE BXOJHUT B KOMIIETCHIHIO
Vupesxaenus, TpaxIaHAHy PasbsICHIETCS, Kyla H B KaKOM IIOPAIKe eMY ClleyeT 00paTUTCA.

8. JIM4HBIH IpHeM IPa:KAaH B YUpeKIeHHH

8.1. JIMuHBIA MpHEM IpakiaH OCYLIECTBIIAETCS ITIaBHBIM BPayOM M €r0 3aMEeCTHTEIISIMI
(nanee — pPYKOBOACTBO VYUpexIEHHA) B COOTBETCTBHH C rpadpukoM TpHEMa TIpaxiaH,
YTBEPKIEHHBIM IJIaBHBIM BPadyOM.

8.2.'paduk mnpuema TpakgaH pYKOBOJACTBOM YUPEKICHHSA pasMeInaeTcs Ha
ouIMaTEHOM cailite YupexaeHHs ¥ Ha HHQOPMAIMOHHOM CTEH/E.

8.3. B ciydae oOpaimeHus rpaX<IaHHHa K PYKOBOJCTBY YUpPEXIEHHS IO CPOYHOMY, C
TOYKH 3pEHHS TPaKIAHWHA, BOIPOCY, KACAIONIEroCs €ro COCTOSHHS 3/I0POBBS ¥ BOIPOCOB
OKa3aHus MEIUIMHCKOM ITOMOIMH KOHKPETHOMY NAlHEHTY, TO NPHEM JaHHOIO rpaXXIaHHHA
OCYIIECTBIISIETCA MpPEACTABUTENIEM pPYKOBOACTBA B Omkaiillee BpeMs HE3aBHCHMO OT
YTBEPXKIEHHOTO rpaduka NpuéMa.

8.4. Opraumsanus JTHYHOTO IpHEMA TPAKIAH OCYIIECTBIAETCS B MecTax (kabHHETax),
VIMTBIBAIOMEX HeoOXoauMocTh ofecredueHHs KOMQOPTHLBIMH YCIOBHSMH, B TOM YHCIE
obecrieueHns BO3MOXXHOCTH PEaJIM3allMHi IIpaB HHBAIHM/OB:

- JUI OKHMIAHMS JIAYHOTO IMpHeMa TIpakJaHaMH OTBOAATCS MecTa, 0DOpyJOBaHHEBIE
CTYJIBSMH;

- a4 3amoNHEHHMs HeOOXOAMMBIX JOKYMEHTOB TpaKIaHaMHM OTBOJATCS MeECTa,
06Opy/IOBAHHEIE ~ CTONAMH, CTYJABSIMH, a TakkKe HEeOoOXOMMMBIMM  KAaHIEIIPCKHMH
NIPUHAIJIEKHOCTSAMHE, THIIOBBIMH OITaHKaMH ¥ 00pa3liaMH KX 3alOIHEHHS;

- BXOJ M TEPE/BIKEHHE 110 TOMEIIECHUAM, B KOTOPBIX NIPOBOAMTCA JIMYHBLIM [IPHEM, HE
JIOJDKEH CO3/1aBaTh 3aTPYAHEHHMIA IS JIAI ¢ OTPAaHUYEHHBIMH (PU3MYIECKUMH BO3MOKHOCTAMH.

8.5. Cpox OXHIaHHs JIMYIHOrO IpHEMa IPaKIaHHHOM He JOJUKeH IpeBpnunath 20 MHHYT
OT HA3HAYEHHOTO T10 MTPEABAPHTEILHOH 3alIMCHA BPEMEHH.

8.6. MakcuManpHO JOIYCTHMOE BpeMs IIMYHOLO IpHEMA IPaXXIaHHHA HE [IOTKHO
npeBbimnarh 30 MEHYT.

8.7. [logroToBKa JOKYMEHTOB [UIS IIpueMa TIpaXJaH TIJaBHBIM BpauoM H €ro
3aMeCTHTENISIMH BO3JIaraeTcsi Ha pyKOBOAMTENEH CTPYKTYPHBIX IOApa3/ieleHuH YUpexIeHus, K
KOMIIETEHI[MH KOTOPBIX OTHOCSTCS BOIIPOCH], TIOCTABJIECHHAIE B OOpallleHUH.

8.8. Ilpu muuHOM IpHeMe TPaXJaHHH IPEIBABIIET NOKYMEHT, YIOCTOBEPAIOIIHH €ro
JMYHOCTH (IIACTIOPT, BOCHHBIN OMIIET, a TAK)Ke HHBIC JJOKYMEHTEI, YOCTOBEPSIONIHE JHYHOCTD, B
COOTBETCTBHH C 3aKOHOIaTenbcTBOM Poccmiickoit Denepanun).

8.9. Bo BpeMs NMHYHOIO NpHEMa IPaKAaHUH JENaeT YCTHOE 3asBIEHHE JHMOO OCTAaBISAET
nUCbMEHHOe ofpalmeHne Mo CYIIeCTBY 3aJaBacMBIX MM BONPOCOB, B TOM YHCIE B IEIIX
TIPUHATHS MEpP 110 BOCCTAHOBJICHHIO MM 3alllUTE €r0 HAPYIIEHHBIX IIpaB, CBOOOM H 3aKOHHBIX
HHTEPECOB.

8.10. Vcruple ofpamenns TpakTaHWHA perucTpupyrotess B JKypHane JIMUYHBIX
ofpammenuii rpakaaH, KOTOPBIH JOMWKEH OBITh NPOHYMEPOBAH, IIPOMIHYPOBAH H CKpENJIEH
HeYaTkIo.

8.11. ITuceMennble oOpaleHus rpax/iaH, IPUHITLIE B X0/ JTMYHOI0 IIPHEMa, IOJIexar
PErHCTPAllK B PACCMOTPEHHIO B COOTBETCTBUH ¢ HacTosmuM [lonoxenneM.

8.12. B ciyuae ecid H3JIOKEHHBlE B yCTHOM ofOpameHuH (akTel H 00CTOATEILCTBA
SBJISTIOTCS OYEBHIHBIMH H He TPeOYIOT NOIOIHMUTENBHOM IPOBEPKH, OTBET Ha OOpalleHHE C
IIMCEMEHHOIO COIJIaCHs TIpakIaHWHA MOXeT OBITh JaH YCTHO B XOZe JIHYHOro IpHema. B
OCTAIBHEIX CIIydasx AaeTCsl IHCBMEHHBIH OTBET IO CYIIECTBY IIOCTABIEHHBIX B OOpaleHHMH
rpa’kJaHWHa BOIIPOCOB.

8.13.Ecmi B XOJe JMYHOIO IpHEMa BBIACHJETCS, YTO pEIICHHE IIOJHHMAEMBIX
IpaXXIaHAHOM BOIPOCOB HE BXOAUT B KOMIICTEHIHIO YUPEXIECHNS, TPAKIAHUHY Pa3bsiCHAETC,
KyJla ¥ B KAKOM TIOPS/IKE eMY CIIeNyeT 00paTHThC.



8.14. B Xoze MUYHOrO mpHeMa rpaXKJaHWHY MOXET ObITh OTK43aHO B PACCMOTPEHHH €r0
obpamenus ecind eMy paHee OBLT JaH OTBET IO CYINECTBY NOCTABIEHHBIX B OOpaIleHHH
BOTIPOCOB.

8.15. KonTpoms 3a opramzaiyeii JMYHOrO mpueMa MU ydeT oOpalleHwil TIpakiaH,
PacCMOTPEHHBIX Ha JIMYHOM IIPHEME B Y UPEIKICHHH, OCYIIECTBISIETCS OTBETCTBEHHBIMH JIHIIAMH
3a paboTy ¢ oOpaleHusIMH IpakIaH.

9. PaboTa ¢ nHCbMeHHBIMH 00pAaMEeHNsIMU IPAKIAH B YUpeKIeHHH, B TOM 9HCJIE B
(dopMe 31eKTPOHHOT0 TOKYMEHTA

IIpuém n nepsnynan o6paboTka oOpameHuii.

9.1. Iloctynaromue B Y4pexeHue NHMCbMEHHBIE o0paierns (B ToM 4ucie Ganmaepois,
TIOCHIIKH, 3amucH B KHure xanob U Ipeluio)xeHuit) IpHHEMAIOTCS JIMIIOM, OTBETCTBEHHEIM 3a
IIPHEM H PETUCTPAIHIO 0OpaIeHHH rpakaaH.

9.2. Jluma, oTBeTcTBEHHBIE 3a XpaHeHHe KHur kamob M mpemnoxkeHHH Ydpexnerus,
00s3aHbl B 3-X JIHEBHBIM CpPOK TIepelaBaTh 3allHCH, OCTaBleHHble B KHurax xamob u
IIPEUIOKEHHH, OTBETCTBEHHOMY JIMIY 3a IIPUEM H PETHCTPALHIO 00pameHuii rpax;iaH.

9.3. B nemix obecneuenus GezomacHOCTH IpH paboTe ¢ MHCEMEHHBIMH OOpAaIleHHSIMHE
OHHM IOJUIEXaT 00A3aTEeIBHOMY BCKDPBITHIO H IIPEABAPHTEILHOMY MpPOCMOTPY. B ciydae
BBISBJICHMS OIACHBIX HIIH TOIO3PHUTENBHBIX BIIOXKEGHUH B KoHBepTe (GaHOeposH, MOCBUIKE)
paboTa ¢ IHCbMEHHBIM OOpaIEHHEM IPHOCTAHABIUBACTCS A0 BBIACHEHHS OGCTOSTENLCTB H
IPHHATHA COOTBETCTBYIOLIEIO pELICHHS pPYKOBOACTBOM CTPYKTYPHOIO IIOJApa3/eeHHs
OTBETCTBEHHOTO 33 PETUCTPAIHIO 00paIneHuii TpakIaH.

9.4. ITouTOoBEIC KOHBEPTHI (MIAKETHI), C KOTOPBIMH TIOCTYTIAIOT MTHCEMEHHEIE 00paleHns,
COXPaHSIOTCH BMeCTe ¢ 00palleHHsIMH.

9.5. Ilpu npreMe MHCEMEHHEIX 00palieHHi:

- IPOBEPSIETCS IPABHIIBHOCTE aJ{PECHOCTH KOPPECIIOHIEHIIMA X LEIOCTHOCTh YIIAKOBKH.
Ommboyno (He Mo axpecy) NpHCIaHHBIE MHChMAa BO3BPAINAIOTCS Ha MTOYTY HEBCKPBITHIMHE;

- KOHBEPTHl BCKpBIBAIOTCS, IPOBEPSETCS HAIMYHE B HHX MOKYMEHTOB 110 OITHCH
(pasopBaHHBIE JOKYMEHTEI IO AKJICUBAIOTCS);

- NIOCTYIMBIIKME C ITHCBMOM JOKYMEHTHI (IIacIIOpPT, BOGHHBIH OHIIET, TPyHOBas KHHIKKA,
NIEHCHOHHOE Y0CTOBEpeHuE, hoTorpadhuu U apyrue IPHIOKEHHS K TTHCEMY) CKPEIUISIOTCS O
CKpEIIKY IIOCIIE TEKCTa IMHChMa, 3aTeM MOJIKaTBIBACTCS KOHBEPT.

9.6. Ilo BBLIBIEHHBIM HApyIICHHSM ¥ HENOCTATKAM [IPH TPUEME MHCHMEHHBIX
obpalmeHnit COCTABIAIOTCS aKThl Ha MIHCEMA:

- K KOTOPBIM IPHJIATAIOTCS BJIOJKEHHBIE B KOHBEPTHI JSHEKHBIC 3HAKH, IIeHHEIe OyMaru u
T

- IIpH BCKPBITHH KOTOPBIX HE O0HAPYKUIIOCHh 00palieHuns;

- B KOHBEPTaxX KOTOPBIX 00HApYKHUJIach HEAOCTa4a NOKYMEHTOB, YIIOMHHAEMEBIX aBTOPOM
WM BIOXKEHHOH B KOHBEPT OIIHCHIO JOKYMCHTOB.

AXT cocTtaBmgeTcs B JOBYX OSK3EMIUIApax JMIOM OTBETCTBEHHBIM 3a IIPHEM U
perucTpanuio obpamenuii rpaknad. [Ipu 3TOM OOMH JK3EMIUIIp aKTa HAaIpaBIAeTCs
OTIPABUTENIO, BTOPOH pHOOINAeTcs K MOIyISHHBIM JOKYMEHTAM H IePeacTCs BMECTE ¢ HUMH
Ha pacCMOTpPEHHE.

9.7. Obpamenus B GopMe 3NIEKTPOHHOTO JOKYMEHTA, HallpaBJICHHLIE II0 3JIEKTPOHHON
ouTe YUpeKICHHS, NPUHUMAIOTCS IUIOM, OTBETCTBEHHBIM 3@ TIPUEM M DPETHCTPAIHIO
oOpalneHn#i rpakiaH, IepeHOCATCs Ha OyMayKHBIH HOCHTENb H PETHCTPHPYIOTC.

9.8. B cryuae momydenus obpamenus B GopMe 3NEKTPOHHOTO JOKYMEHTa, 3asBUTEIIIO 110
ajipecy JIIEKTPOHHOH I0YTHI, yKa3aHHOMY B OOpallleHMH, HalpaBJseTcs YBEIOMJIEHHE O TOM,
410 0OpallleHHe IIPHHATO, 3apErUCTPUPOBAHO (C YKa3aHHEM JaThl PETHCTpAIlMH W BXOJAINEro
HOMepa) H Oyzer paccMOTpeHO B 30-OHEBHEII CPOK CO HS €ro PeTHCTPALUH B COOTBETCTBHE C
m.l. cr. 12. 3axonma Poccuiickoit @epepammm ot 02.05.2016r. Ne 59-@3 «O mopsmke
paccMoTpeHHs obpamennit rpaxnan Poccuiickoit @enepanum».



Perucrpanus MACLMEHHbIX 00pamenuil rpaxiaaH.

9.9. Perucrpauys BceX TIHCBMEHHBIX OOpamleHMd TpakiaH, MOCTYIHBIIMX B
VupexieHue (B TOM YHCIE TOCPECTBOM (haKca, SIEKTPOHHOM [10UTH], 3aIHCH B Kawure xanob u
IPEIOKEHHHA), OCYIIECTBISETCS CIEOUAMCTOM YUPEXKICHHS, OTBETCTBEHHBIM 32 IPHEM
¥ perucTpanmio ofpamenuil rpaxaal. PerncTpaiuy moyeKaT BCe MOCTYNHBINKME 00paleHus,
BKJIFOYAs Te, KOTOphle 1o (opMe HE COOTBETCTBYIOT TpeOOBaHUAM, YCTaHOBIIEHHBIM
3aKOHOJATENLCTBOM /IS TUCHMEHHBIX 00pameHuH.

9.10. Ha xa)xmoM IHCEMEHHOM OOpaIleHHH MPOCTABIAETCS PETHCTPALMOHHEIN MITAMII,
[laTa pErucTpallii U PEruCTPAIlHOHHBIA BXOJAIIME HOMED.

9.11. Perucrpanus obpareHuii OcyIecTBIISeTCs IyTeM BHeCeHMs obpatnenus B XypHa
peructpaun obpamennii rpaxaad B [BY PO «JIPI] Ne 2», B TeueHue Tpex OHEH ¢ JATBl HX
TIOCTYTUTCHHSL.

9.12. CnenuamucT YdpexieHus, OTBETCTBEHHEIH 3a PErueTpalHio obpaleHui rpax/ia-,
[PH PETHCTPALMH IIPOBEPAET yCTaHOBIEHHEIE PEKBH3HUTHI IIUChMA, HATNYKE yKa3aHHBIX aBTOPOM
BIIOXKEHHH M IIPUTIOKEHUH.

9.13. O6pamiesns rpaxkaaH, B KOTOPHIX HE yKa3aHbl (DaMHIHs 3agBHTEN, NOYTOBBIA
ajipec, MO KOTOPOMY O/DKEH OBITh OTIPAaBIEH pPEe3yabTaT PacCMOTPEHMs OOpalleHws, Hix
KOHTAKTHBIH TenedoH [jis YTOYHEHHsS HEJOCTAIOIIMX NAaHHBIX, IPU3HAIOTCS aHOHHMHEIMH. B
XKypuane perucrpanuu oOpamenuii rpakad IeNaeTcs 3auch K AHOHUMHOE.

9.14. Creranuct YupexIeHus, OTBETCTBEHHEIH 3a PETHCTPAIMIO OOpAIEHHH IPaKIaH,
IpOBEpPSET TOCTYIHBIIAE OOpalleHHs Ha IOBTOPHOCTh. B ciydae mOBTOpHOro oOpaiieHHs B
XKypuane perucrpanuu obpainennii rpaykaan AenaeTcsa COOTBETCTBYOMAL OTMETKA.,

9.15. TToBTOPHBEIMM CUHTAIOTCS OOpaIleHHs, IOCTYIHBIIHE B YUPEKIECHHE OT OJHOIO H
TOTO K€ JIHIIA 110 OJHOMY M TOMY K€ BOIIPOCY: €CIIH 3asBHTEIIb HE Y/IOBJIETBOPEH NAHHBIM MY
OTBETOM II0 TIEPBOHAYAIEHOMY 3asBIICHHIO.

He cunTaroTcs IOBTOPHBIMH:

- oOpalrieHHs: OJHOTO H TOT'0 K€ JIMI[A, HO II0 Pa3HBIM BOIIPOCAM;

- obparmenus, B KOTOPBIX COJEPKATC HOBBIC BOIIPOCH] HITH JOIIOJHUTENBHBIE CBEIEHHU.

PaccmoTpenune oGpameHuii rpakiaH.

9.16. Bce obpameHss, MOCTYIIMBIIHE B YUpeXIeHHe, NOIIEXAT 0O0SI3aTEeNbHOMY
PaccMOTpPEeHHIO.

9.17. Tlo muceMenHoMy obpamieHuio W OOpaIeHHIO, MOCTYIIHBIIEMY II0 3JIEKTPOHHOH
I0YTE, TOJKHO OBITH IPUHSATO OJHO U3 CIEAYIOIIHX PEIICHMMA:

- IPUHATHE K PACCMOTPEHHUIO;

- HalpaBJICHHE B JPYTHE OPraHU3aI[uK U yUPEXKICHNUS;

- mproOImenne K paHee MOCTYIUBIIEMY 00pallleHUIo;

- CO00IIeHHE MPaKIaHUHY O HEBO3MOXKHOCTH PACCMOTPEHHA €r0 00paIleHns;

- coo01IeHre rpaXJaHUHY O MPEKPAICHUH TIEPETTHCKH.

9.18. IIpomemmue perrcTpaiyio obpalmeHus rpakiad B 3aBUCHMOCTH OT COJAEPKaHHs
BOTIPOCA B TOT K€ JICHh HATIPABIAIOTCS JUI PACCMOTPEHHs] PYKOBOIUTENIO HIIU JOIKHOCTHOMY
JIMILY, OTBETCTBEHHOMY B YUpeK/IeHHH 3a paboTy ¢ 00paleHusIME IpaXkiaH.

9.19. PykoBomuTens paccMarpuBaeT oOpallleHHE W HalpaBisieT €ro Ha HCIOIHEHHE H
IOATOTOBKY OTBETA HEMOCPEACTBEHHOMY MCIOIHUTENIO C IPHBICYCHHEM PYKOBOIMTENEH
OpOQUIBbHBIX CTPYKTYPHBIX MOJpasfeNieHuii Yupex[OeHHs HIIsg OTBeTa Ha BOIPOCHI B
COOTBETCTBHH C HX KOMIIETCHIUEH.

9.20. B cayuasx, kxorjga oOpallleHHe HalpaBiIseTcs Ha pPacCMOTPEHHE IBYM HIIH
HECKOJIBKUM HCIIOJTHHTENSIM (JIMIAM MM CTPYKTYpPHEIM IIOJpa3fie/IeHUSIM), OTBETCTBEHHBIM
HCIIOJIHUTENIEM SABJIIETCS JIMIO, YKa3aHHOE B PE30IONUH NepBhM. EMy HampaBnsercs mepBas
Kormus ofpameHus M TIpenocTaBiseTcs mpaBo cbopa HHbOpManmMu 10 OOpalleHHI0 C
COOTBETCTBYIOIIUX COMCIIOTHUTENCH, KoopauHamuyu  paboTel g IO OTOBKA
OTBETa 3aSIBUTEIIO.



9.21. OG6pameHus, paccCMOTPEHHBIC DPYKOBOOHTEIEM KIH IO/DKHOCTHBIM JIHIIOM,
OTBETCTBEHHBIM B YUpeXIEeHHH 3a paboTy ¢ oOOpalleHHAMH TI'paIaH, IepeaaroTcs
OTBETCTBEHHOMY 32 PETHCTPAIMIO 00palneHuil rpaxaaH A PETHCTPAllMy OTBETA B XKypHAJle H
NIOCTIEYIOIIETO HAIIPABIEHHUS OTBETA 3asBUTEIIO.

9.22. OOpamenus rpaxziaH, COAepXallHe O0OXKATOBAHWE pEIICHWH, JeHCTBHH
(Ge3neHcTBHSA) KOHKPETHBIX [JO/DKHOCTHBIX JIMI M COTPYJHHKOB YUPEKIEHHS, HE MOMKET
HanpaBjIATBCA 3THM JOJDKHOCTHBIM JIMIAM H COTPYAHHKaM UL PAacCMOTPEHHS H OTBETa
rpakgaHudy. Eciu HcmonHeHHe NaHHOTO YCIIOBHS HEBO3MOXKHO, OOpalneHHe BO3BPAINAeTCs
TpaXKJaHHHY C PpasbiCHEHMEM €ro npaBa 00XKaloBaTh COOTBETCTBYIOINME DEINCHHS WIIH
nercTBus (Oe3nelHCTBHE) B YCTAHOBICHHOM IIOPSJIKE B CY/I.

9.23. OOpamenus rpaxaad IO BOINpPOCaM, HE OTHOCSAIIMMCH K KOMIICTEHIIMH
Yupexienus, B T€4eHHE CeMH IHEH CO IHS MX PErMCTPalldH IIePeCBLIAIOTCs I0JUKHOCTHBEIMH
NAI[aMH B COOTBETCTBYIOIIME OPraHM3allMH MM COOTBETCTBYIOIIEMY MODKHOCTHOMY JIHITY, B
KOMIICTCHIIHIO KOTOPBIX BXOAHUT PCIICHHE IIOCTABICHHBIX B oﬁpamemm BOIIPOCOB, C
YBEIOMJIEHHEM I'paXKIaHWHa, HallpaBUBIIETO oOparneHue. Ecinu TeKCT MUCEMEHHOTO 00palueHus
HE IIOJJ4ercs IPOYTEHHIO, OHO HEe IMOMIeKHT HaNpaBICHHIO HAa pacCMOTpPEHHE B
rOCYNapCTBEHHBI Oprad, OpraH MECTHOIO CAMOYIPABIEHHS MM JODKHOCTHOMY JHIY B
COOTBETCTBHH C HX KOMIIETEHLMEH, 0 4YeM B TEYCHHE CEeMH IHeH CO [JHS pPerucTpamuu
cooOmaeTcs 3asgBUTEINO, HApaBHBIIEMY OOpalleHHe, eclH ero (aMHIMs M IIOYTOBBIH ajpec
TIO/IIAIOTCS TPOYTEHHIO,

INoaroTroBKa 0TBETOB HAa 00palIeHH A IPaKAaH.

0.24. IlpoexT oOTBeTa TIpa)XAAaHWHY, IIOATOTOBJIEHHBIH JOMDKHOCTHBIM  JTHIIOM,
OTBETCTBCHHBIM 32 HCIOJHEHHE ITOPYyUeHHUs (HETOCPENCTBEHHO WM YKa3aHHOTO B MOPYYEHHH
PYKOBOIMTEIA, 3aMECTHTENd DYKOBONHTEII MEIHIMHCKOH OpraHM3allid IIEPBEIM) B CpOK
yKa3aHHBIH PYKOBOIMTEIEM HAalpaBIAeTCA IS YTBEPKAECHHSA PYKOBOOHUTENIO (JODKHOCTHOMY
JHILY, OTBETCTBEHHOMY 3a paboTy ¢ oOpalieHus My TPaKIaH).

9.25. OTBETCTBEHHOCTH 32 CBOEBPEMEHHOE, BCECTOPOHHEE H 0OBEKTUBHOE PACCMOTPEHHE
oOpalneHui B paBHON CTENIEHH HECYT BCE YKa3aHHBIE B PE3OTIOLMNA HCTIOTHATEITH.

9.26. ObpaieHus, NOCTYyIHBINHE C IIOMETKOH O CpPOYHOCTH JOCTaBKH: «BpyduTs
HEMeTIeHHO» Wi «CpodHO», pacCMaTPHBAIOTCS HE3aMEIUIHTEIIBHO.

9.27. B cnyvae pasHOrIacHH MeXIy PYKOBOIHTENSMM CTPYKTYPHBIX ITIOJ{pasfieNleHHH o
[IPUHAAJIEKHOCTH OOpalNeHns OKOHYATENbHOE pelIeHHe II0 3TOMY BOIPOCY MPHHHUMAETCS
PYKOBOIMTENEM YUPEKAECHHS WIM €ro 3aMeCTHTE/IIMH B COOTBETCTBHH C KypPHPYEMBIMH
HaIlPaBICHUSIMH ACSTeIEHOCTH.

9.28. ObparneHHe cUHTAETCS PA3PEIICHHBIM, €CIIH PAacCMOTPEHBI BCE MOCTABIECHHEBIE B
HEM BOIPOCEHL, IPHHATEI HEOOXOIUMEIE MEPHI U JIaH MHCHMEHHBINA OTBET.

9.29. B cnydae ecnu JaHHBIX, YKa3aHHBIX B OOpAaIleHHH, HEJOCTATOUHO JJISI IPHUHSATHS
OKOHYATEJIBbHOI0 PEIIEeHHMs, 3alpalldBalOTCd HEOOXOOMMBIE MaTepHalbl [JIS 3aKTIOUEHUS H
00OCHOBaHHOTO NIPHHATHS PELICHHUS.

9.30. PesynsTaThl paccMOTpeHHs 00paIneHus cooOIaTCs ero aBTopy.

9.31. OtBer nmomxeH OBITH KOHKPETHBIM, SICHBIM I10 COAEPIKAHHIO, 0GOCHOBAHHEIM H
OXBaTBIBATh BCE BOIPOCEHL, IIOCTARIICHHEIE B 00pallleHHH.

9.32. Ecmu mnpoce0a, H3ToxkeHHas B oOpallleHHH, He MOXeT OBITh paspelieHa
IOJIOKHTENEHO, TO YKA3BIBAETCA, 10 KaKUM IPHYHHAM OHa HE MOXKET OBITH YAOBIETBOPEHA.

9.33. McnomHUTENb M JIMIO, IOJIHCABIIEE OTBET, HECYT OTBETCTBEHHOCTE 34 MOJHOTY,
COIIEp)KaHMe, SCHOCTb M HETKOCTb H3JIOXEHHUS CYTH OTBETa, JOCTOBEPHOCTh CCHUIKH Ha
HOPMAaTHBHEBIC aKTEIL.

9.34. BuocuTh Kakue-THOO M3MEHEHHMS B COJEpXKaHMe OTBeTa 0e3 paspelleHHs
JAOJKHOCTHOTO JIMIIE, TOJIIKCABIIETO €0, 3alIpeIIaeTCs.

9.35. Otsetsl Ha obparleHHs IPaKIaH MOAMHCHIBACT PYKOBOAUTENb YUpPEKICHHS HIH
HAHOE YIIOIHOMOYEHHOE JIHIIO.



9.36. IloanuHHBIE MOKYMEHTHI (Iacrmopra, IWINIOMBI, TPYHOBBIE KHHXKKH H JIp.)
BO3BPALIAIOTCS 3asBHTENIO 3aKa3HBEIM OTIIPABIEHHEM BMECTE ¢ OTBETOM. [Ipu sTOM B OTBeTe
JOJDKHBI OBITH IIEpeUHCIEHb WX HAUMEHOBAHMSI M yKa3aHO o0lnee KOJIMYECTBO JIMCTOB
TIPUIIOKEHHUS.

9.37. Ilpm paccMOTpeHHH OOpallleHHss HE MONYCKAeTCsi pasryallleHHe CBEJICHHI,
cofiepKaInuxcs B 00pallleHnH, a TAKXKE CBEIEHUH, KACAIOIMMXCs YaCTHOM KH3HM TpakIaHHHA,
6e3 ero cornacus.

0.38. He sBusgercs pasrialieHHEM CBEIEHWH, colepkamuxcs B 0OpalleHHH,
HalpaBIeHHEe [HUCHMEHHOTO ofpameHHs B TOCYNAapCTBEHHBIM Oprad, OpraH MECTHOrO
CaMOYIPABIEHHS WX [JODKHOCTHOMY JIHIy, B KOMIIETEHIIHMIO KOTOPBIX BXOJHT pPEIIEHHE
[IOCTaBJIEHHBIX B 0OpaIeHUH BOIPOCOB.

9.39. Mcxonsmmii perdcTpalHoOHHBIA HOMep OTBeTa Ha oOpameHHe (OopMHpyeTcs B
COOTBETCTBYIOIIEM JKypHaJIe Y UpesKIeHHS.

9.40. Tlepem nepenmauei OTBETOB 3asfBUTEISIM HA OTIPABKY OTBETCTBEHHOE JIHIO 3a
paboTy mo peructpanuu oOpalneHuit rpaxjaH NpoBepseT Haau4yue MOAmHcel, BU3 Ha KOIMAX
OTBETOB, COOTBETCTBHE M HalM4YHe IIPUIOKEHHH, YKAa3aHHBIX B OTBETE, NPABHILHOCTH
HaIMCaHHs HHIEKCa IOYTOBOTO OTAENEeHHs, afpeca, (paMHIMH ¥ HHHIHATOB KOPPECIOHEHTA U
HCXO/IAIIEr0 HOMEpa MHChMa.

9.41. OdopmieHHble HaIUIeXamMM 00pa3oM OTBETHL IEPENAIOTCS  CIIEUATHCTY
VYupexxaeHHI, OTBETCTBEHHOMY 3a DPACCBUIKY IIOYTHI, O OTIPaBKH agpecaTaM IIOYTOBBIM
OTIIpaBJIEHHUEM.

9.42. Oteer Ha oOpameHHe, TMOCTYNHBINEE B YupekaeHHEe B (DOpMe IIEKTPOHHOTO
IOKYMEHTAa, HAllPaBJI€TCS OTBETCTBEHHBIM CIIELHATHCTOM YUpexkaeHus B GopMe 3MEKTPOHHOIO
JOKYMEHTa II0 aipecy JJIEeKTPOHHOM IOYTHI, YKa3aHHOMY B OOpallleHHM, MM B IHCBMEHHOH
(dopme o IOYTOBOMY ajapecy, YKa3aHHOMY B 0OpameHnn.

10. Pa6oTa ¢ ofpameHnsiIMH IpaXk1aH, HOCTYIHBIIMMH B Y4pexIeHHe H3
BBINECTOAINET0 OPraHa yNpaBJeHHs

10.1. Ob6parenus rpakiaH, HIOCTYIUBININE B YUpexkeHHEe U3 BBIIECTOSIIEr0 OpraHa, B
KOTOPbI OHH OBUIM HaIpaBIEHBl HENOCPEACTBEHHO WIM M3 AJMHHHCTparmuw I[lpe3maeHTa
Poccuiickoii Denepamnun, Amnmapara IIpaButensctBa  Poccuiickoit Qenepanuy,
I'ocynapcreennoit  JIymbr, @enepamsHoro CoOpammst Poccuifckoit ®enepaumn, Copera
Qenepanun  Denepansaoro Cobpanus Poccutickoit @enepanun, OOIMECTBEHHOH MaNaThI
Poccuiickoit ~ ®epepanuu, ['enepampHOf — mpokypaTypel  Poccuiickoit  ®@enmepanum,
YnorHOMO4YeHHOTO MO IpaBaMm 4enoBeka B Poccuiickoit @epepanuy, YMOIHOMOYEHHOrO IIO
npaBaM pebenka B Poccuiickoit ®eneparuu, MuHHCTEPCTBA 34paBOOXpaHEeHHs Pocchiickoit
Oenepanuy, MUHACTEPCTBA 31paBoOXpaHeHns KaM4aTcKoro Kpas M B3AThle MMM HA KOHTPOJIb,
paccMaTpUBAIOTCS B COOTBETCTBUH C I1.10 HACTOSINEr0 MOPSIKA.

10.2. O xoxe paboThl ¢ OOpalleHHsIMH IPaKIaH, MOCTYINHBIIMM HA PACCMOTPEHHE B
MEIMIMHCKYIO0 OpraHM3aldio M3 BBILECTOSINEr0 OpraHa yIpaBlIeHHs, B KOTOpBIA OHM ObUIM
HaIpaBJIeHbl HEIIOCPEACTBEHHO MM U3 AnMuHucTpanuu Ilpesunenta Poccutickoit @enepamus,
Arnmapara IlpasutenscrBa Poccuiickoli @eneparuu, I'ocynapcteennoit [[ymer, ®enepansHoro
Cobpanus Poccuiicxoit @enepanun, Cosera Oenepannu Genepansuoro Cobpanus Poccuiickoi
®enepanun, ObmectBenHoit nanatel Poccuiickoit ®enmepanmn, ['eHepambHON MPOKYypaTyphl
Poccuiickoit @epepanyn, YIOTHOMOYEHHOTO IO mpaBaM denoBexa B Poccuiickoii ®eneparrum,
VrnonnomoyenHoro 1o 1npaBaM pebenka B Poccmiickoit @emepaumu, MuHHCTEpCTBA
snpaBooxpaneHus Poccmifckoit @enepamun, MuHHCTepeTBa 31paBooxpaHeHus KaMyarckoro
Kpas H B34Thle MMK Ha KOHTPOJb, HCIONHHTENH MOKIAJBIBAIOT JIMYHO DPYKOBOIAHTEIO
YupeKIeHus u T0/DKHOCTHOMY JIMILY, OTBETCTBEHHOMY 3a paboTy ¢ 00palleHHsAMH IPaXIaH.

10.3. OtBet Ha oOpamenus rpakaaH, MOCTYIHBIINE B YUPEXIEHHE H3 BEIIIECTOSIIETO
oprana, 1aeTcsi B OJHOM 3K3eMILIpe:

- B BBIIIECTOAIIUN OpraH, B KOTOPLIH ObLIO HampaBneHo obpalieHne rpaxIaHuHa.



11. Xpanenue o0pameHuii rpasxiad B YupeKIeHUH

11.1. OpurrHans! 3aperuCTPHPOBAHHBIX 00paIleHHi 1 KCEPOKOIIHH OTBETOB HA JaHHEIC
obpainenus xpausres B [[pueMHOA.

11.2. Odopmienne fen g apxHBHOIO  XpaHEHHS  0OpalleHWi  TpaskIaH
OCYIIECTBIIIETCSA B COOTBETCTBHH ¢ TPeOOBAHUAMH JIEIONPOU3BOACTBA. XPAHEHHE JIE] — 5 JIET.

11.3.Tlo wucTedeHMH CpPOKOB XpaHEHHs B apXHBE COOTBETCTBYIOINME OOpaINeHHs H
Marepuansl WX DACCMOTPEHHS, B COOTBETCTBHH C 3aK/IIOYCHHEM OKCIIEPTHOH KOMHCCHH
VupexieHus, YHHYTOXKAIOTCS B YCTAHOBIICHHOM TIOPSI/IKE.

12. Pabora ¢ ofpameHHsIMH IPakIaH, NOCTYNUBIIHMH HA 0(HIHAILHEIH CAAT
YupexaeHus

12.1. OOpamenus rpaxiaH, IIOCTYNUBIIAE HA CAHT YUpPEKICHHS B pasfene «BOIpoc-
OTBET», «OT3BIBY», HE SBILIFOTCS OQUIMATbHBIMA OOpalleHHsIMH H HE TPeOyIOT perHCTpalHH B
XKypuane peructpanuu oOpalieHMH TpaxzaH B YYpeKIeHHH, HO TpeOyroT 00s13aTeIBHOTO
paccMOTpPEHHUS.

12.2. PaccMotpenue ofpameHuil TpakaaH, IIOCTYNMBIIMX Ha CalT YUpeKOCHHUA B
pasjiene  «BOIPOC-OTBET», «OT3BIB», BO3NAraeTcs Ha PYKOBOAHWTENEH CTPYKTYPHBIX
HOApa3eICHUH, K KOMIIETCHI[HH KOTOPBIX OTHOCSATCS BOIIPOCHL, IIOCTaBICHHEIE B 00pallcHHH.

12.3. VuapexaeHueM YCTaHABIHBAETCS CPOK paccMOTpeHHus obparmeHuit
TpajkaaH, ITOCTYNHBINKX Ha CalT YupexIeHHs B pa3fielle «BOMPOC-OTBETY», KOT3BIBY, — IMATH
IHEH co ITHS MOCTYIIEHUS 00paIleHHUsl.

12.4. PesynpTaTel paccMOTpeHMs oOpalleHHii TIpakgaH, NOCTYNHBINHE Ha CalT
VupexaeHuss B paszelie «BOINPOC-OTBETY», «OT3BIB», B 3aBHCHMOCTH OT BOJIEH3BSIBICHHS
3asBHTEN MyOMUYHO pa3MEINaloTCsi Ha caliTe WM OTNPABIAIOTCS IO 3JIEKTPOHHOH IOYTe
OTBETCTBEHHBIM 3a IpHeM o0pameHu{ TpakiaH, IIOCTYNHBINNX Ha OQHIHANBHBIM CcalT
YupexaeHus.

13. Opranu3anusi KOHTPoJs B YUpeskAeHHH 32 padoToii ¢ o0pameHHsIMH IpaskIaH

13.1. KoHTpomns 3a paccMOTpeHHEM 00panieHnH OCYINECTBIETCS B LeIxX obecrneueHns
CBOEBPEMEHHOTO M KAa4eCTBEHHOTO HCIONHEHHWS IIOpyYeHHH II0 oO0palleHHAM TpakaaH,
IPUHATHS OIEPATHBHBIX MEP II0 CBOEBPEMEHHOMY BBISIBICHHIO H YCTPAaHEHMIO TIPHYHH
HAapylIeHHus IpaB, CBOOOJ M 3aKOHHBIX MHTEPECOB TIpaXKlaH, aHalIH3a COAEpIKaHHS
NOCTYIAIIMX 00palneHni, X0a H pe3yIbTaToB paboTEl ¢ 0OpaIeHHAMH.

13.2. KouTpois 3a HCIONHEHHEM 0OpaIeHHuii IpaX/iaH BKIFOIaeT:

- TIOCTaHOBKY TOPYYEHHH 110 HCIIONHEHHIO 00palleHHi Ha KOHTPOIIB;

- cOop u 00paboTKy HHGOPMAIHH O X0/Ie pACCMOTpPEHH 00paleHu;

- IOJArOTOBKY ONEPATHBHBIX 3alPOCOB HCIIOIHUTENAM O XOJE H COCTOSHHMH HCIIOIHEHHS
Mopy4YeHUH o 00paIeHusIM;

- TIOATOTOBKY U 0000IIeHNe JJaHHBIX O COJACPIKAHUH H CPOKaxX HCIIONHEHHS MOpydeHHH
110 oOpalleHusIM IPaKIaH;

- CHATHE 00paIeHHH ¢ KOHTPOJIA.

13.3. KoHTpoas 32 CBOEBPEMEHHBIM U IIOJHBIM PacCMOTpeHHeM OOpallleHHH IpaknaH
OCYILECTBIISIETCS 3aMECTHTENIEM ITIaBHOT'O Bpada [0 MOIHKIHHUKE.

13.4. JIuno, OTBETCTBEHHOE 3a OpraHu3auuio paboTel ¢ OOpaleHHMAMH TI'paxIaH,
OCYILECTBIIAET 0COOBI KOHTPOb 3a HCIIOMHEHHEM O0pallleHHH, TOCTYIHBIIHX B YUpexkIeHUe
H3 OpraHOB YNPAaBIIEHHUS 3JPAaBOOXPaHEHHEM, HHEIX OPTaHOB BIACTH C KOHTPOJIEM HCIIOJHEHHS,
a Taxoke OCYINECTRIISET BRIOOPOYHELH KOHTPOJIb HCIIOMHEHNS JIOOBIX 00pallennil, IIoCTyTHBIINX
Ha PACCMOTPEHHE B YUPEN/IEHHE B COOTBETCTBHH C IOPYYCHUEM PYKOBOIUTEIS Y IPEIKICHHA.

13.5. JlaToif CHATHS C KOHTPOJSI SBISETCS AaTa OTIPABICHHS OKOHYATEIEHOTO OTBETA
3assBHTENIO W B KOHTPOJIUPYIOIIUH OpraH.



13.6. O6pammenus, Ha KOTOpBIE JAKOTCA IPOMEKYTOYHBIE OTBETBL, C KOHTPOJL HE
CHUMAIOTCH.

13.7. Jlumio, OTBETCTBEHHOE 3a PpETHUCTpaluio oOpalleHuil rpaXkjaaH, OINEPATHBHO
npejcraBiaseT HHQOpManmio o6 oOpameHHSX, CPOK PacCMOTPEHHS KOTOPHIX HCTEK JUbO
HCTEKaeT B Ompkaiimue ceMb AHEH, TIaBHOMY Bpady.

13.8. OcHoBanmeM i1 TpOBefleHMS BHyTpeHHeH mposepku  (ciyxebHoro
paccie[oBaHus) M0 BOIpocaM paboThl ¢ 00paIEHUSMH IPAXKIAH SBIITFOTCA:

- HCTEYEHHE CPOKA UCIIONHEHUS 00paIEHHUS;

- TNOCTYIUIEHHE B MEIHIIMHCKYIO OPraHM3alHI0 OOpallleHHH H 3asBICHHHA TpayKIaH,
JOPUMYECKMX JHI, WHOMBUAYANBbHBIX INpeINpHHMMATenel, HHQOpMalud OT OpPraHoB
rocyIapCTBEHHOM BIIACTH, OPraHOB MECTHOIO CaMOYIpABIEHHS, M3 CPEICTB MAacCOBOH
uH(OPMAIFH 0 HAPYINEHUH 3aKOHOaTeNIbCTBA O PACCMOTPEHHY 00palleHAH rpaK/iaH.

13.9. Hapymenus YCTaHOBJIEHHOIO [Topsnxa paccMOTpeHus oOparneHu,
HElPABOMEPHEBI OTKA3 B MX IIpHEME, 3aTATHBAHHE CPOKOB DAacCMOTpeHMs OOpalleHHi, ux
HEOOBEKTHBHOE pa3bupaTenscTBO, IIPUHATHE He0OOCHOBAHHBIX, HapyIIAOMUX
3aKOHOJATENsCTBO Poccumiickoit Depepanmm pemeHu#, INpeNOCTaBICHHE HEIOCTOBEPHOMR
HH(pOpPMAIIUK, pasrialleHHe CBEICHHH O YacTHOM JXKM3HHM TPaXIaHMHA BIEKYT B OTHOINECHHH
BUHOBHBIX JO/DKHOCTHBIX JIHI YUPEXIEHHA OTBETCTBEHHOCTh B  COOTBETCTBHH C
3aKoHOMAaTenbCTBOM Poccuiickoit Meneparuu.

13.10. I'paxkpane, ux o0beIUHEHUS U OpraHH3allMM, OOpaTHBIIHECS B YCTAaHOBIEHHOM
3aKOHOJATEIBCTBOM IIOpSNIKE B YUpexkIeHHe, MMEIOT IpaBo Ha J0ObIEe NpPEelyCMOTPEHHBIE
NEHCTBYIOIIMM 3aKOHOIATEeIBCTBOM (OPMBI KOHTPONSA 3a HEATEIBHOCTBIO YUPEKASHHS IIO
paboTe ¢ 00paleHUAMHE IPaKIaH.

14. Ananu3 oOpamennii, NOCTYNHBIIHX B YUpeskaeHHe

14.1. JIuo, OTBETCTBEHHOE 3a EXEKBApTATBHOE IIPEIOCTABIEHHE OT4eTa O pabore ¢
oOpaimeHMsMH TPaXKHIaH B OTHEN OpraHH3allHOHHO-TIPAaBOBOM M KaZpoBOH  paboThI
MHuHHCTEPCTBA 3[paBooXpaHeHHs PocToBckod obmactd, 0000Imaer pe3yabTaTel aHalIM3a
ofpameHd#i rpakiaH IO HMTOTaM ToJa X TIOATOTABIMBAET CTATUCTUYECKUH OTYET H
COOTBETCTBYIOIIYIO aHAIUTHUECKYIO 3aMUCKY, C YKa3aHHEM:

- KOJTHYECTBa ¥ XapaKTepa paccMOTPEeHHBIX o0patueHull rpaskaas;

- KOJTHYECTBA M XapakTepa pelleHui, MPUHATHIX [0 00palneHusM IpaxIaH B Ipejenax
HX IIOTTHOMOYHH;

- KOJMYeCTBAa M XapakTepa CyNeOHBIX CIOpPOB C IpaKJaHaMH, a TaKKE CBEACHHA O
IPUHATBIX 110 HUM CYIeOHBIX PELICHHUSAX;

- IPEeIIOKEeHHH 1 MEPOIIPUSATHH, HallpaBJIEHHbIX HA YCTpaHEHHE HEAOCTATKOB.



